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Keeping your panel up to date is essential in ensuring it receives the newest features and is 
free from bugs. 

To perform a software update using Wi-Fi follow the steps below:  

1- Ensure your panel is connected to Wi-Fi and has an internet connection. 

2- From the drop down menu select “Settings" then “Advanced Settings”. (Installer/Dealer 
Code) 

3- Touch "Upgrade Software" 

4- Touch "Upgrade Using Network"  The IQ Panel 2 will check for the latest software 
update. If your panel is up to date you will see a message confirming that you have the 
most recent software version.   

5- If a software update IS available the panel will automatically begin downloading it.   

6- Once the download is complete a pop up message will appear informing you that in 
order to install the software you must restart the panel.  Touch "OK."  Your panel will install 
the update and automatically restart.  
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Swipe down 
for access 

SETTINGS

ADVANCED SETTINGS

ENTER CODE (1111, 2222)

UPGRADE SOFTWARE USING WI-FI FIND IT

UPGRADE SOFTWARE

Note: For UL/cUL the remote 
software feature shall not be 

used and the panel shall not be 
setup to remotely upgrade.
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BATTERY REPLACEMENT

1. Power down panel: Go to Advanced Settings and enter the 
Installer/Dealer/Master code, then select “Power Down” 

2. Unplug Battery Connector: Once the panel is powered 
down, unplug 4 pin battery connector from the board. 

3. Remove Battery: Pull the blue tab from under the battery 
downwards. This will peel away the tape holding the 
battery in place. 

4. Install New Battery: Remove the protective film from the 
adhesive tape on the back of the battery and seat the 
battery into the bottom lefthand plastic corner.  Plug the 
battery connector back into the board.

2.

3.

4.

CAUTION:  
Do NOT use a screwdriver or anything sharp that could 
puncture the battery. 

Do NOT pull on the battery cable to try and remove battery.




